FloorManager and JobRunner v11
Hardware Requirements 1Q 2012

Workstation Requirements

Windows 7 Ultimate, Professional and Home Premium

CPU: Intel 2GHZ or Faster

RAM: 2GB | DVD Drive | Hard Drive 10 GB Free Space | 100/1000 Network Card

Monitor Resolution 1024x768 or Greater | Anti-Virus with options for Scheduled Scans and Exclusions

Windows Vista Ultimate, Business, Home Premium (SP2)

CPU: Intel 2GHZ or Faster

RAM: 2GB | DVD Drive | Hard Drive 10 GB Free Space | 100/1000 Network Card

Monitor Resolution 1024x768 or Greater | Anti-Virus with options for Scheduled Scans and Exclusions

Mac OS X v10.5.7 or higher

CPU: Intel 2GHZ or Faster

RAM: 2GB | DVD Drive | Hard Drive 10 GB Free Space | 100/1000 Network Card

Monitor Resolution 1024x768 or Greater | Anti-Virus with options for Scheduled Scans and Exclusions

Server Requirements

Windows Server 2008 R2

Windows Server 2008 Standard Edition SP2

Windows 7 Professional Edition

CPU: Intel 2GHZ Dual CPU/Core Duo

RAM: 4GB | DVD Drive | Hard Drive 80GB of free space | HD Configuration: Raid 1, Raid 5, or Raid 10
100/1000 Network Card | Monitor Resolution 1024x768 or Greater

Anti-Virus with options for Scheduled Scans and Exclusions

Backup Software and External HD or NAS Storage device for onsite backup

UPS Battery Backup + Remote Data Backup service subscription, IE Carbonite, Mozy, or Crashplan

Server Requirements continued

Windows Server 2003 Standard Edition SP2

CPU: Intel 2GHZ Dual CPU/Core Duo

RAM: 4GB | DVD Drive | Hard Drive 80GB of free space | HD Configuration: Raid 1, Raid 5, or Raid 10
100/1000 Network Card | Monitor Resolution 1024x768 or Greater

Anti-Virus with options for Scheduled Scans and Exclusions

Backup Software and External HD or NAS Storage device for onsite backup

UPS Battery Backup + Remote Data Backup service subscription, IE Carbonite, Mozy, or Crashplan

Mac OS X and Mac OS X Server version 10.6

CPU: Intel 2GHZ Dual CPU/Core Duo

RAM: 8GB | DVD Drive | Hard Drive 80 GB of free space | HD Configuration: Raid 1, Raid 5, or Raid 10
100/1000 Network Card | Monitor Resolution 1024x768 or Greater

Backup Software and External HD or NAS Storage device for onsite backup

UPS Battery Backup + Remote Data Backup service subscription, IE Carbonite, Mozy, or Crashplan
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Mac OS X and Mac OS X Server version 10.5.8

CPU: Intel 2GHZ Dual CPU/Core Duo

RAM: 8GB | DVD Drive | Hard Drive 80 GB of free space | HD Configuration: Raid 1, Raid 5, or Raid 10
100/1000 Network Card | Monitor Resolution 1024x768 or Greater

Backup Software and External HD or NAS Storage device for onsite backup

UPS Battery Backup + Remote Data Backup service subscription, IE Carbonite, Mozy, or Crashplan

ALERT: It is absolutely necessary your operating systems match these requirements.
Please carefully review each of the following alerts:

ALERT: Windows Server 2003 SBS CANNOT RUN FloorManager | JobRunner vl1l. A Mac server can be
installed including data and battery backup for under $2,000.00, so if you already have Windows Server
2003 SBS you might be excited to upgrade to Mac server’s improved performance.

ALERT: Windows Server 2008 SBS is STRONGLY DISCOURAGED, (Windows Server 2008 R2 and Windows
Server 2008 Standard Edition SP2 are supported) and can be used ONLY IF CERTAIN SBS FUNCTIONS ARE
DISABLED PRIOR TO INSTALLATION of FloorManager | JobRunner v11. If the isolated server for
FloorManager | JobRunner v11 must use Windows Server 2008 SBS please contact support@ pacific-
solutions.com or call 800.201.6509 for critical information, prior to the installation of FloorManager |
JobRunner v11.

Final hardware recommendations can be made by Pacific Solutions after evaluation of your concurrent user
volume and number of remote access points. Most of our management system sales are to companies
switching from other flooring software. They make the investment to move into Pacific Solutions for
greater control, less people time, and ultimately, more bottom line profit.

To Your Greatest Profit,

Cl’aczfic Solutions
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“Pacific Solutions sets the standard for collecting client feedback and implementing the benefits that
we should all emulate in our individual business.” GARY CASE CARPET COLLECTION LOCKPORT, NY

PACIFIC SOLUTIONS V11 UPGRADE OPTIONS DOWNLOAD AT CLIENT LOGIN: WWW.PACIFIC-
SOLUTIONS.COM/SUPPORT /LOGIN.ASP



